


 

Your Comments Are Welcome! 
We welcome your questions, concerns and observations. We also encourage our customers to attend 
and participate at our meetings regarding our water utility. The Board of Water Supply usually meets on 
the 3rd Thursday of the month at 9:00 a.m. Please call  270-7304 for meeting locations or check out our 
web site for details. 
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Source Water Assessment 
 
A Source Water Assessment document was completed in 2004 by the University of Hawaii Water 
Resources Research Center in conjunction with the Department of Health Safe Drinking Water Branch. 
The assessment provides technical assistance to public water systems to develop protection programs 
for drinking water sources. The document includes: (1) delineation of the area around a drinking water 
source through which contaminants may travel to the drinking water supply,(2) inventory of activities 
that may lead to the release of contaminants within the delineated area, and (3) determination of the 
susceptibility of the water source experiencing a future contamination. The Department of Water Supply 
is working with advisory committees to develop a well-head protection program for our drinking water 
wells. Should you wish to review the source water assessment document, or learn about the well-head 
protection program, please contact the Water Resources and Planning Division at 808-463-3110.    
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This water has been tested and meets all Federal and State Standards. Testing was conducted and compiled in 2019 for 

reporting by July 2020. The following data is about your drinking water. Data listed are from the most recent testing and 
monitoring done in accordance with the regulations of the State of Hawaii Department of Health. 

 

 

 
SOURCE NAME ORIGIN TREATMENT 

Haipua’ena Intake Surface Microfiltration/Chlorination 

 

If a contaminant is NOT SHOWN, IT WAS NOT DETECTED 

Distribution System 

Monitoring 

(Disinfection By-
Products)1 

Unit 

of 

Measure 

System 
Wide 

Highest 
LRAA2 

 

Range3 
 

EPA’s 

Allowable 
Limits MCL4 

EPA’s 

Allowable 
Limits 
MCLG5 

Typical 
Source 

of 
Contamination6 

Is Your 
Water 

Safe? 
Compliance  

Met? 

TTHMs (Total 
Trihalomethanes) ppb 14.5 3.10 – 45.0 80 N/A Disinfection by-product ✓ Yes 

HAAs (Haloacetic Acids) ppb 39.5 15.0 – 97.0 60 N/A Disinfection by-product ✓ Yes 

 
1Detected contaminant 4Highest Level allowed by EPA 
2 LRAA-Locational Running Annual Average 5EPA’s goal 
3Range of levels found 6 Possible source of contaminant 

 
Lead/Copper Rule Compliance Monitoring 

 
Contaminant 

 

Sample 
Date 

Unit 
of 

Measure 

90
th 

Percentile 
Reading 

 

Action 
Level 

# of Samples 
Above 

Action Level 

Is Your 

Water Safe?  
Compliance 

Met? 
Lead 2019 ppb 1.7 15 0 ✓ Yes 

Copper 2019 ppm 0.07 1.3 0 ✓ Yes 

The next round of testing for the Upper Kula System is 2022. 
 

Infants and young children are typically more vulnerable to lead in drinking water than the general population.  It is possible that lead levels 
at your home may be higher than at homes in the community as a result of material used in your home’s plumbing.  If you are concerned 
about elevated Lead levels in your home’s water, you may wish to have your water tested.  As a general practice, you should flush your 
tap for 30 seconds to 2 minutes before using the tap water, if you have not used it for 4-6 hours.  Additional information is 
available from the Safe Drinking water Hotline at 1-800-426-4791. 
 

Unregulated Contaminants 

 

Contaminant 
Sample 

Date 

Unit 
of 

Measure 

Highest 
Detected 

Level 

 

Range 
 

Action Level 

Sodium 2019 ppm 1.6 NA * 

Sulfate 2019 ppm 0.6 NA 250** 
 

* No designated maximum limits but monitoring is required by Safe Drinking Water Branch 

** Secondary Maximum Contaminant Level (SMCLs) Standards established as guidelines to assist public water systems in managing the 
aesthetic quality (taste, odor and color) of drinking water. EPA does not enforce SMCLs. 

 
Information about Giardia lamblia 
In compliance with the Long Term 2 Enhanced Surface Water Rule, the Maui Department of Water Supply is participating in the 24 months 
long monitoring program. In 2019, nine samples were taken from the raw surface water supply for the Upper Kula Water System, 
Giardia lamblia was found in three samples collected in August, November, and December of 2019.  Giardia lamblia is a single-

This water serves: Upper Kula, Waiakoa, Keokea, Ulupalakua, and Kanaio 
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celled protozoan parasite that is found in surface water throughout the U.S. Although disinfection and filtration removes Giardia, the most 
commonly used filtration methods cannot guarantee 100 per cent removal. Current test methods do not allow us to determine if the organisms 
are dead or if they are capable of causing disease. Ingestion of Giardia lamblia may cause giardiasis, an abdominal infection. Symptoms of 
infection include nausea, diarrhea and abdominal cramps. Most healthy individuals can overcome the disease within a few weeks. However, 
immune-compromised people, infants and small children and the elderly are at greater risk of developing life threatening illness. We encourage 
immune-compromised individuals to consult their doctor regarding appropriate precautions to take to avoid infection. Giardia lamblia must be 
ingested to cause disease, and it may be spread through means other than drinking water.   
 

 

 


